
General Site Reporting Structure  

Step 1

• The first step should be to tell your site supervisor or manager 
• who is then required to tell the senior management and Human 

Resources of your employer to investigate the situation and for 
action to be taken against the individual(s) responsible. 

Step 2

• If however you report it to your site supervisor or manager and they 
don’t take your complaint seriously, for example telling you that this 
is just how construction sites are etc, then they are guilty of adding 
to the problem and you should go straight to senior management 
and Human Resources of your employer to report the incident. 

Step 3

• If an incident has been reported and you are unhappy with how 
senior management and Human Resources have dealt with the 
situation, then you can then seek external legal advice about 
potentially taking the company to court, which is called an 
employment tribunal.



Well-being/Mental Health Support: 
UK-based external well-being support: 

 Mace staff can access support through UNUM – 0800 048 2702

Construction Industry Helpline (UK & Ireland) Open to everyone and other service are available please refer to the posters around site. 
Call: 0345 605 1956

Mind (England and Wales) Email: info@mind.org.uk  
Call: 0300 123 3393 
Web: https://www.mind.org.uk/information-support/ 

Samaritans (UK) Email: jo@samaritans.org (UK) jo@samaritans.ie (ROI)  
Call: 116 123 
Web: https://www.samaritans.org/ 

Citizens Advice (England and Wales)  Call: 03454 04 05 06 / Textphone:18001 03454 04 05 06 
Webchat: https://www.citizensadvice.org.uk/about-us/contact-us/web-chat-service/ 

Macmillan (UK) Call: 0808 808 00 00  
Web: https://www.macmillan.org.uk/information-and-support 

Papyrus/Hopeline (UK) https://papyrus-uk.org/ 0800 068 41 41 / 07860 039967 Email: pat@papyrus-uk.org 

MindOut LGBTQ (UK) https://www.mindout.org.uk/ 

CALM (UK/National) https://www.thecalmzone.net/ Helpline: 0800 58 58 58 (5pm-midnight, 365 days a year
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General Advice & Support for Discrimination:

The Equality and Advisory Support Service (EASS)  
Tel: 0808 800 0082 Text: 0808 800 0084, Monday to Friday 
9am-8pm,  Saturday 10am-2pm  
equalityadvisoryservice.com  
The helpline can advise and assist you on issues relating to 
equality and human rights, across England, Scotland and 
Wales. 

Equality and Human Rights Commission (EHRC)  
equalityhumanrights.com  
The EHRC is responsible for monitoring and protecting 
human rights in Britain. It has useful advice and information 
about legal rights and discrimination on its website. The 
website also has copies of the Equality Act 2010 Statutory 
Code of Practice for services and the Equality Act 2010 
Statutory Code of Practice for Employment which give 
helpful guidance on how to apply the Equality Act. 

Office for Disability Issues  
gov.uk/government/organisations/office-for-disability-issues 
This is part of the Department of Work and Pensions and 
supports the development of policies to remove inequality 
between disabled people and non-disabled people. It has 
produced useful guidance on how you work out whether you 
have a disability.
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Legal Advice:
Mind’s Legal Line – 0300 466 6463, legal@mind.org.uk 

Advisory Conciliation and Arbitration Service (ACAS)  
0300 123 1100 (8am-8pm Monday to Friday and 9am-1pm Saturday)  
acas.org.uk  
ACAS provides information, advice, training, conciliation and other services 
for employers and employees to help prevent or resolve workplace 
problems. They offer a free Early Conciliation service. If you want to take a 
discrimination challenge against your employer at the Employment 
Tribunal, you will need to go to ACAS and get a conciliation certificate to 
show that you have tried to reach agreement over the dispute. You can call 
their telephone helpline to get advice about your employment rights.  

Civil Legal Advice (CLA)  
0845 345 4345 
gov.uk/civil-legal-advice  
The Civil Legal Advice can tell you if you’re eligible for legal aid and can give 
you free and confidential legal advice in England and Wales.  

Employment Tribunal Public enquiry line (England and Wales) 
0300 123 1024 
The Employment Tribunal decides disputes between employers and 
employees about employment rights. They have a public enquiry line to 
answer general queries, provide information about tribunal publications 

and explain how the tribunal system works. The government also publish 
this guide to making a claim to an employment tribunal - https://
www.gov.uk/employment-tribunals 

The Law Society  
020 7242 1222 (England) 
lawsociety.org.uk  
The Law Society provides details of solicitors in your area that you can 
contact for specialist legal advice.  

LawWorks  
lawworks.org.uk  
LawWorks is a legal charity that lists on its website the Free Legal Advice 
Clinics in England and Wales. These clinics can give you one-off, face-to-face 
advice if you have legal problems about consumer disputes, housing, social 
welfare law or employment.  

Law Centres Network  
lawcentres.org.uk 
Law Centres offer legal advice, casework and representation to individuals 
and groups. You can find your local law centre here - https://
www.lawcentres.org.uk/about-law-centres/law-centres-on-google-maps/
alphabetically
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